Ribston Hall High School Vacancy

Senior IT Technician

Grade: NJC SCP 16 - 20, £31,525 to £33,673 per annum
Hours: 37 hours per week, all year round

Contract: Permanent

Closing Date: Monday 16t November 2026 9.00am

Interview Date: Week Commencing Monday 234 November 2026
Start Date: January 2027

An opportunity has arisen for a Senior IT Technician to join the friendly team at Ribston Hall High
School as part of the in-house IT Services team.

The role involves troubleshooting, user administration, system configuration, and dealing with
escalation of complex infrastructure and security issues. Working closely with the IT Technician
and the IT Services Manager, you will play a key role in delivering responsive, secure, and high-
quality IT services across the school.

You will have experience in providing second- and third-line IT support, ideally in a school or
education environment, and be able to demonstrate this.

You will be familiar with Microsoft Active Directory domains, as well as being able to show strong
experience and knowledge of M365 cloud infrastructure: in particular, Intune device
management, Microsoft Defender, and the principles of secure cloud-system management.

Experience with migration of on-premise systems to the cloud would be advantageous.

To apply, please visit the school website www.ribstonhall.gloucs.sch.uk/vacancies and submit
your completed application form via the website, together with a covering letter (maximum of
two sides of A4) which outlines your experience and suitability for the role as detailed in the
Application Pack (CVs will not be accepted).

Please view our school website for further information about the school.

If you would like further information about the role please contact Zack Evans, IT Services
Manager on 01452 382249.

The closing date for receipt of applications 16th November 2026 at 9.00am. We however, reserve
the right to appoint to the role before the published closing date. References will be sought prior
to interview. Please note that as part of our safer recruitment, open internet searches will be
carried out on all shortlisted candidates.



Ribston Hall High School is committed to safeguarding and promoting the welfare of children and
young people and expects all staff and volunteers to share this commitment. All post holders are
subject to an enhanced DBS disclosure.

Shortlisted candidates will be contacted and invited to interview. Due to the large number of
applications that we anticipate we will receive, we are unable to provide feedback to unsuccessful
applicants.



